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Starting July 1, 2026, Senate Bill 20 (SB 20) requires all pharmacy auditing entities to 
register with the Department of Insurance. Below is a brief FAQ for pharmacy auditing 
entities and pharmacies about this new requirement. For complete details, refer to 
Sections 1 and 2 of SB 20:  

https://www.kslegislature.gov/b2025_26/bills/download/?apn=b2025_26/year2/ready_
for_publication/sb_20/sb20_enrolled.pdf  

 

FAQs: 
What is the deadline for an auditing entity to register with the Department?  
Effective July 1, 2026, an auditing entity must be registered with the Department 
before they conduct a pharmacy audit in Kansas.  

 

When does an auditing entity’s registration expire? 
An auditing entity’s registration expires on March 31st of each year and may be 
renewed annually at the request of the auditing entity on or before March 31st of each 
year.  

 

How can a pharmacy determine if an auditing entity is registered with the 
Department? 
The Department is working on posting a list of active registered auditors on the 
Department’s website (https://www.insurance.kansas.gov/licensing/pharmacy-
benefits-manager-licensing). In the meantime, pharmacies can reach out to the 
Department by email at kdoi.pbm@ks.gov to confirm an auditing entity’s registration 
upon receiving an audit.  

 

What are some timeline considerations between pharmacies and auditing entities? 
1) A pharmacy auditor must provide the pharmacy being audited with at least 14 

calendar days’ prior written notice before conducting an audit unless both 
parties agree otherwise. 

a. Pharmacies requesting a delay in the audit must provide notice to the 
auditing entity within 72 hours of receiving notice of the audit. 
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2) Auditing entity must provide a written preliminary audit report to the pharmacy 
or pharmacy’s corporate parent within 60 calendar days after completion of the 
on-site portion of the pharmacy audit.  

a. A pharmacy must have at least 30 calendar days after receiving the 
preliminary report to respond to the findings of the preliminary report.  

3) Auditing entities must provide a final written or electronic report to the 
pharmacy or pharmacy’s corporate parent within 90 calendar days after 
completion of pharmacy audit and should include and address any responses 
received from the pharmacy regarding the preliminary report.   

 


