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INSURER SOLVENCY & ACCREDITATION

The mission of the Kansas Department of Insurance is to
regulate, educate and advocate. The Department carries
this out through several key facets including the financial
examination process, whereby domestic insurers are
verified to have enough capital on hand to remain solvent
to pay claims.

The Department must ensure the solvency of all
Insurance companies that transact business in the
state of Kansas in order to protect consumers. The
Department routinely conducts financial examinations
of all domestic insurers every three to five years.

During 2025, the Department completed a total of nine
full-scope financial examinations on domestic insurers.

The results of these examinations are publicly available,

and posted on the Department’'s website:

https://www.insurance.kansas.gov/companies/financial-examinations
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2025 OVERVIEW

Consumer
Complaints
by Line
Accident/Health: 1,263

Auto: 1,091
Home: 737

Life/Annuities: 300

Long-Term Care: 50

Number of Chats
Total: 1,056

Licensing: 650 Consumers: 406

Consumer Interactions
Totals: 4,863

Complaints: 3,618 Inquiries: 1,245

Number of Calls
Total: 36,924

Licensing: 13,248 Consumers: 23,676

o0
Consumer ()
Recoveries 'C)‘

for Kansans

Consumer Recoveries for Kansans

$29.2 MILLION

+

Life Insurance Policy Locator Recoveries (LIPL)

$31.4 MILLION

Total Consumer Recoveries & LIPL Recoveries

$60.6 MILLION

* The LIPL recovered amount, the Consumer Recoveries
amount and the combined total is not finalized as cases
from 2025 are still being investigated and closed.
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2025 NUMBER OF COMPLAINTS BY COUNTY

Kansas consumer complaints regarding annuities, auto, health, life, property or business policies.
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2025 MONEY RECOVERED

Allen
Anderson
Atchison
Barber
Barton
Bourbon
Brown
Butler
Chase
Chautaugua
Cherokee
Cheyenne
Clark
Clay
Cloud
Coffey
Comanche
Cowley
Crawford
Decatur
Dickinson
Doniphan
Douglas
Edwards
Elk

Ellis
Ellsworth

$3,944.02
$0.00
$197,310.15
$0.00
$121573.93
$4,642.24
$1,652.39
$1,023,116.63
$1,019.66
$8,861.85
$5,121.17
$0.00
$4,714.15
$8,443.32
$49,338.02
$253,411.22
$2,548.08
$630,925.86
$6,364.09
$4,718.89
$11,307.39
$356.08
$192,318.21
$0.00

$0.00
$91,173.27
$11,055.49

Finney
Ford
Franklin
Geary
Gove
Graham
Grant
Gray
Greeley
Greenwood
Hamilton
Harper
Harvey
Haskell
Hodgeman
Jackson
Jefferson
Jewell
Johnson
Kearny
Kingman
Kiowa
Labette
Lane
Leavenworth
Lincoln

Linn

$79.077.78
$129,977.92
$22,543.18
$21,223.82
$2,422,954.76
$0.00
$35,549.15
$2,679.99
$0.00
$6,781.08
$0.00
$7,556.85
$122,589.40
$1,057.64
$9.092.32
$34,493.98
$825.00
$0.00
$7,368,065.42
$0.00
$9,600.62
$0.00
$2,372.82
$8,000.90
$1,737,543.53
$0.00
$23,015.80

BY COUNTY

Logan
Lyon
Marion
Marshall
McPherson
Meade
Miami
Mitchell
Montgomery
Morris
Morton
Nemaha
Neosho
Ness
Norton
Osage
Osborne
Ottawa
Pawnee
Phillips
Pottawatomie
Pratt
Rawlins
Reno
Republic
Rice

Riley

$66,622.34
$86,206.86
$1,371.00
$783.99
$17,738.31
$732.67
$147,966.05
$0.00
$15,335.82
$652,180.31
$0.00
$21,506.21
$10,000.00
$396.03
$21,328.30
$800.00
$0.00
$37,025.16
$60,443.14
$0.00
$1,461,615.95
$6,292.26
$0.00
$6,062,555.78
$0.00

$0.00
$42,784.70

Rooks
Rush
Russell
Saline
Scott
Sedgwick
Seward
Shawnee
Sheridan
Sherman
Smith
Stafford
Stanton
Stevens
Sumner
Thomas
Trego
Wabaunsee
Wallace
Washington
Wichita
Wilson
Woodson
Wyandotte
N/A

Total

$0.00

$0.00
$116,312.55
$317,477.17
$24,761.98
$2,500,539.89
$285.00
$1,659,835.00
$5,970.15
$6,250.00
$4,211.27
$0.00

$0.00
$1,075.00
$8,242.83
$1,411.00
$0.00
$33,430.13
$0.00

$0.00
$1,594.97
$0.00

$0.00
$187,115.74
$939,360.69
$29,200,476.32
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FINANCIAL INFORMATION - FY 2025

Fiscal Year 2025: July 1, 2024 - June 30, 2025

TO THE STATE GENERAL FUND:

Taxes $217,236,503
License Business (Securities) $100,000
Fines & Penalties $1,103,559
Total to State General Fund: $218,440,062
TO SPECIAL FUNDS:

Insurance Company Examination Fund $20,935
Securities Act Fee Fund $9,421,523
Investor Education $429,018
Insurance Department Service Regulation Fund $14,449,740
Captive Insurance Regulation & Supervision Fund $20,000
Pharmacy Benefit Manager Registration Fund $145,000
Professional Employer Organization Registration Fund $46,500
Workers Compensation Fund $2,455,389
Firefighter Relief Fund $21,707,358
TRANSFERS OUT:

Securities Act Fee Fund ($200,000)
Insurance Department Service Regulation Fund ($175,000)
Firefighter Relief Fund ($21,728,775)
Total to Special Funds: $26,591,689
INSURANCE DEPARTMENT NET DEPOSITS FISCAL YEAR 2025 $245,031,751
FIRE MARSHAL TAXES REMITTED TO OTHER STATE AGENCIES $14,053,495

HMO PRIVILEGE FEE

$301,927,182

*Collected for other state agencies (Fire Marshal, EMS, and KU) in accordance with K.S.A. 75-1514. Amount not included in net deposit totals.
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SERVICES PROVIDED DURING 2025

Licenses Issued: Insurance

Registrations Issued: Securities

AGENTS INVESTMENT ADVISER REPRESENTATIVES

New Resident Agent Licenses Issued 2,325 New Investment Adviser Representative Registrations Issued 1,380
Resident Agent Licenses Renewed 8,291 Total Investment Adviser Representatives 6,903
Total Resident Agents 22,504 BROKER-DEALER AGENTS

New Non-Resident Agent Licenses Renewed 35,496 New Broker-Dealer Agent Registrations Issued 35,873
Non-Resident Agent Licenses Renewed 46,125 Total Broker Agents 169,257
Total Non-Resident Agents 192,565 Total Dual Registered Securities Individuals 4,541
Total Licensed Agents 215,069 Total Registered Securities Individuals 173,798
AGENCIES STATE REGISTERED INVESTMENT ADVISER FIRMS

New Resident Agencies Licenses Issued 170 New Investment Adviser Firm Registrations Issued 25
Resident Agency Licenses Renewed 1,095 Total Investment Adviser Firms Registered 215
Total Resident Agencies 2,173 BROKER-DEALER FIRMS

New Non-Resident Agencies Licenses Issued 1,578 New Broker-Dealer Firm Registrations Approved 67
Non-Resident Agency Licenses Renewed 5,138 Total Broker-Dealer Firms Registered 1,380
Total Non-Resident Agencies 14,617 NOTICE FILED INVESTMENT ADVISER FIRMS

Total Licensed Agencies 15,123 New Notice Filed Investment Adviser Firms Reviewed 167
PHARMACY BENEFIT MANAGERS Total Notice Filed Investment Adviser Firms 1,402
Total Pharmacy Benefit Managers 55 PENALTIES, FINES & RESTITUTION ORDERED:

THIRD PARTY ADMINISTRATORS Penalties & Fines Ordered $5,814.24
Kansas Resident Third Party Administrators 16 Restitution Ordered $5,390,948.76
Non-Resident Third Party Administrators 345

Self-Funded Third Party Administrators 54

Total Third Party Administrators 415
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KDOI REVENUE REDUCTIONS & RECOVERIES

A break down of the Department’s revenue reductions vs. recoveries for Kansans from 2019-2025.

2022 2023 2024 2025

'REVENUE
REDUCTIONS - - - $20,293,870 | $21,475,119 | $17,137,541 $16,541,172 | $18,536,835

(FISCAL YEAR)

2RECOVERIES
FOR KANSANS $4,244,203 | $7,033,783 | $15,022,236 | $38,608,133 | $42,018,034 | $39.062,796 | $60,592,448 -
(CALENDAR YEAR)

1.Revenue reductions are the amount of fee reductions and operational efficiencies.
2.Recoveries include amount recovered by the Consumer Assistance Division and recoveries from the Life Insurance Policy Locator (LIPL).

65

60 Total Revenue Reductions

5 $96.5 MILLION
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COMPLIANCE & ENFORCEMENT CASES OF 2025

Compliance: Civilian staff conducting compliance examinations of registered firms and individuals.

Enforcement: Law enforcement officers conducting investigations into unregistered
individuals engaged in securities.

225 215 208

200

75
50

25

*Cases increased in 2025 due to the changes brought on by the passing of HB 2462 on July 1, 2025, in efforts to protect vulnerable adults from financial exploitation.

B Opened Compliance Cases [ Opened Enforcement Cases

B Closed Compliance Cases Closed Enforcement Cases BY THE NUMBERS
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INVESTMENT FRAUD & ANTI-FRAUD

Investment Fraud Cases Investigated Anti-Fraud Cases Investigated

HIGH - RISK STOCKS & SIMILAR EQUITIES: 45% AUTO: 51%
OTHER: 25% OTHER: 18%
COMMODITIES - PRECIOUS METALS: 1% PROPERTY: 5%
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